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1. Product Overview 
The zappi Pedestal is designed for mounting the zappi EV charger. It can 
accommodate either a single zappi or two zappis mounted back to back. 

2. Purpose of this document 
These installation instructions contain the information required to ensure correct and 
safe installation. These instructions should be read fully and understood before you 
begin installation and should be retained for the lifetime of the product.  

3. Warranty and Liability 
myenergi shall not assume liability for defects or damage that are the result of failing 
to follow the installation instructions. The liability exclusion particularly applies for: 

b Installation by untrained personnel  
b Improper use 
b Repairs not carried out by myenergi 
b Use of non-genuine parts 

4. Safety 
4.1 Intended use 
This stand is intended for the mounting of the myenergi zappi EV Charger(s) in a free 
space, independent of wall mounting. It should not be used to mount anything other 
than the myenergi zappi EV Charger(s). One pedestal can mount up to two zappi 
chargers, one on either side.  
 

4.2 Qualifications of installation personnel 
These installation instructions are intended for suitably qualified installation 
personnel only.  
 
4.3 General safety information 
The pedestal for the myenergi zappi EV Charger(s) has been developed, produced, 
tested and documented according to the relevant safety and environmental 
requirements and regulations.  
For electrical safety information refer to the zappi EV Charger specific instructions. 

 
 
 
 
 

  Ensure only persons who have read these instructions have access to the 
pedestal. 
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5. Box contents 
b 1nr zappi Pedestal 
b 6nr M6 x 25 Button Head Socket Screws (3nr per side – Come as part of 

pedestal) 
b 2nr grommets (1nr per side) 
b 1nr Installation Guide 

6. Appearance 
 

 
 
 

7. Installation 
Observe the safety information provided in section 4. In addition to these installation 
instructions follow and comply with the local regulations relating to operation, 
installation and environmental protection. Install the pedestal only in combination 
with the application of the Operating and Installation instructions of the myenergi 
zappi Pedestal 
7.1 Required tools / Materials 
Tool  Description  
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Suitable 10mm Fixings (To be 
determined by installer based on 
substrate depth etc.) 

For fixing base plate to concrete 
substrate. 

4mm Allen Key/Hex Key  For mounting of the zappi EV charging 
station. 

Cabling tools For making all connections 
General tools, drill etc. For mounting of the pedestal. 

 

7.2 Location requirements  
b If pedestal is installed in close proximity of a road or public parking place an 

adequate collision barrier/guard/protector must be installed.  
b Should you install more than one pedestal in the same location you should 

ensure there is at least a 200mm gap between the two.  
b The surface you are mounting to should be fully level and flat.  

7.3 Mounting base 
It is the responsibility of the installer to ensure the base for mounting the stand is of 
a suitable build up and thickness and the fixings used to secure the pedestal are 
adequate enough for the substrate you are mounting to.  
 
General;  

b The electrical supply cables must come out of the concrete at the centre of the 
pedestal’s baseplate and have an excess of at least 1500mm  

7.4 Step by step instructions 
These instructions are for the installation of the pedestal only and should be read in 
conjunction with the zappi operation and installation manual.  
 
Step 1: Remove from box and recycle packaging. 
 
Step 2: Remove rubber grommet as necessary on side you will be mounting your 
zappi(s) and slice down the centre line to create an opening. 
 

 
 
Step 3: Feed cable through the base plate and up the pedestal to the hole and through  
the grommet. 

http://www.myenergi.com/


  
 

 Pioneer Business Park, Faraday Way, Stallingborough, DN41 8FF |  03 33300 1303 |  www.myenergi.com 
myenergi Ltd. | Registration No. 10261262 June 2022, Revision 1.2 
D3470 
 

 
Step 4: Fix base plate of pedestal down to substrate using fixings suitable for 
thickness and material, as necessary.  
 
Step 5: Remove screws from head of pedestal and keep safe for later use. 
 
Step 6: Refer to mounting instructions in “zappi Operation and Installation Manual”. 

 
 
Note: Use screws supplied with pedestal. Use washers supplied with zappi charger. 
 
Step 7: Make electrical connection as per instructions in “zappi Operation and 
Installation Manual”. 
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8. Maintenance, cleaning and repair 
8.1 Maintenance 
The pedestal does not require any maintenance. 
 

8.2 Cleaning  

 
b Clean the installation only with a dry cloth. Do not use aggressive cleaning 

agents, wax or solvents. 

8.3 Repair 
Unauthorised repair of this pedestal is not permitted. 

9. Decommissioning the pedestal 
In case the pedestal is to be decommissioned it should be carried out by an authorised 
electrician. 

b Decommission the charging station(s) in accordance with the “zappi 
Operation and Installation Manual”. 

b Dismantle the pedestal. 
b Dispose of the pedestal in accordance with the national regulations. 

10. Disposal  
b Dispose of packaging in corresponding recycling container and in accordance 

with national regulations.  

 
 
 
 
 
 
 
 

 DANGER 
High voltages – Danger of fatal electric shock 
Never clean the pedestal with a high-pressure cleaner or similar device. 

NOTE  
b Do not use alkaline cleaning agents. Alkaline cleaning agents can cause a 

discolouring of the pedestal. 
b Tree resin could also cause discolouration.  
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11.  Technical Data 
Specification  Details 
Weight (kg)  8.3kg 
Material Aluminium  
Corrosion Protection Powder coated 
Colour RAL 9005 (Black) 
Dimensions See figures 1 and 2 below 

 
Figure 1 - Pedestal                       Figure 2 - Base 
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12. Technical Support 
 
If you experience any issues during or pedestal set-up, please contact our technical 
support team by scanning the QR Code below. 
 
 
 
 
 
 
 

https://myenergi.com/manual-support/ 

 
 
Please contact us directly for the quickest solution. 
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